2.8 	Group Benefits Questionnaire
Complete Questionnaire provided as an attachment in Word format

Medical Coverage

Administration
[bookmark: _GoBack]1)  	Please confirm that all employees and dependents will enter the plan on a no loss, no gain basis.

2) Please confirm that your company will waive the "actively at work provision". 

3) 	Please confirm that medical underwriting will not be a requirement for future employees of the City of Miami Springs.

4)	Please confirm that your proposal will remain valid until October 1, 2015.

5)	Please confirm that your proposed rates are guaranteed for 12 months.

6)	Will you guarantee your proposed rates for longer than 12 months?  What type of rate cap can be offered for subsequent years?

7)  	Does your program give credit for deductibles previously satisfied?  How far back do you look? (i.e. January 1, 90 days, etc.)

8)  	Does your program give credit for out of pocket previously accumulated?

9)  	Is there a deductible carry-over feature included as part of the quotation?

10) How does you company handle COBRA administration?  If full administration of COBRA is not included, please provide the additional costs to include this service.

11) How often do you negotiate provider contracts for your HMO/POS network?

12)	Confirm if your company will be paying commissions/service fees in association with this submission.  Please identify who will be receiving these commissions/service fees and to what percentage.

13)	Please identify the requirements placed on the City to terminate a contract with your organization.

14)	Please provide a timetable that will outline the necessary requirements to implement your program for an October 1, 2015 effective date.

15)	Is there a minimum participation level under either the HMO or POS plan when the dual option approach is used?

16)	Please confirm that your firm is responsible for mailing all communications to members such as HIPAA required certificates of coverage.
Billing
1)  	How are enrollments handled?  Can the City of Miami Springs perform additions and terminations online?  How long does it take for these changes to appear on your system?

2)  	Does the City of Miami Springs take credit immediately for any differences in the billing, or do they need to pay as billed and receive credit in the future?  Can the City be administered on a self-billing basis?

3)  	Are COBRA continues included on the billing?  If so how is this handled?

4)  	Can your bill break out employees by department?  location? retirees?

Claims Administration
1)	Where would the City’s claims be processed?	
                                     
2)	How many clients does this location service?	
                                     
3)	How many members does this location service?	                                     

4a)	Would a Customer Service staff member be dedicated to the City? 

  b)	What is your Customer Service toll free number?	

  c)	What are its days and hours of operation?		

5)	Will your claims processors undergo a major change in office location or claim payment system in the next 18 months? 

6)	Will you allow the Employer's third-party auditors to periodically audit claim payments? Yes_____No_____

7)	Can employees sign up for an account on your website to track the claims process for themselves and their dependents? 

Management Reporting
1)	a) Can you provide web-based claims data?			YES____ NO____ 
	b) Is the web-based data real time?				YES____ NO____ 
	c) Is there a charge for this?					YES____ NO____     
	d) Is this amount included in the quoted rates?		YES____ NO____     

2)	Please attach samples of all standard management reports. (A standard report is one provided at no charge to the City.)  Please indicate on each report any options available (i.e., sorted by branch, age, etc.)

3)	Are claims reports available on an incurred or paid basis?

4)	The City would like to receive quarterly utilization/claims reports.  Please confirm you can provide at that frequency for no additional charge. 
Provider Network
1) Does your company have guidelines in place whereby participating physicians are required to send patients to third parties for necessary lab work?  What percentage of the physicians in your network can handle lab work in their office? 

2) How is your provider reimbursement schedule determined?

3) How does portability of benefits work for insured's traveling or living outside the South Florida area? Please confirm your provider network is a national network.	   

4) Please describe your referral process from PCP to Specialist. 

5) Are all PCPs required to have admitting privileges to network hospitals?

6) How frequently is provider relations staff required to conduct site visits? 

7) Are members required to select a PCP?   YES       NO        

8) Does the PCP act as a “gate keeper” or is your quotation an open access network? 
___Gate Keeper ___Open Access

9) How frequently may they change their PCP? Can the member change PCPs via your website?

10) Should an employee in the future require the use of a specialist for an ongoing illness, will your company allow the employee to utilize this specialist as their PCP?  What are the criteria for establishing this relationship?

11) What amount of physician turnover does your network experience on an annual basis?     
                                                   
12) What happens if a network provider refers a member (without member’s knowledge) to a nonparticipating provider? Who is at risk?                                                                                                                                                                                        

13) Is your plan licensed by the State of Florida?		YES      NO___     
	If no, when did you apply and what is its status?   	                    

14) Please fill in the following table showing the number of network providers in the specific counties:				
							HMO				POS
	
	Miami-Dade	
	PCPs				_______			_______
	Pediatricians			_______			_______
	OB/GYN			_______			_______
	Urgent Care Facilities		_______			_______
	Lab Facilities			_______			_______
	Hospitals			_______			_______ 			Pharmacies			_______			_______
Broward
	PCPs				_______			_______
	Pediatricians			_______			_______
	OB/GYN			_______			_______
	Urgent Care Facilities		_______			_______
	Lab Facilities			_______			_______
Hospitals			_______			_______
Pharmacies			_______			_______

15) If an employee/dependent is currently pregnant will they be allowed to continue with their current physician should that physician not be in the network? 

16) Please provide sample benefit booklets, communication materials, and specimen contracts.  Also please confirm that these materials are included as part of your proposal submission.  The City will require bi-lingual staff and materials.

17) What has been your book of business rate increase for:
					HMO		POS		
			2012 		_____		_____		
			2013		_____		_____		
			2014		_____		_____	
2015 		_____		_____	

20)	What are your current trend factors?
		
		HMO	_____
		POS	_____
		Rx	_____

21)	What is your company’s acceptable loss ratio for an account of this size?  Does your proposed funding fall within this range?

General
1)  	Are there any year-end charges that could be incurred by the City of Miami Springs due to higher than expected plan utilization?

2)   	Assuming a October 1, 2015 effective date, when can the City of Miami Springs expect to receive I.D. cards, booklets, plan documents, etc.?

3)  	Please confirm that your organization has enrollment staff available so that you can enroll the City’s employees promptly, so that the City can make the proper payroll deductions for a October 1, 2015 effective date.

4)  	Are there any services unique to your company that you feel should be highlighted to the City of Miami Springs?


5)  	Are there promotional materials available prior to enrollment to make employees more aware of the plan, benefit, and carrier changes?  Are there materials or web-based initiatives available throughout the year to encourage better use of the program?   Are there additional costs associated with these materials?

6)	Does your company utilize a company website to encourage employees to become better consumers of their healthcare?

